
In the first of this two-part 
article the Love Food Hate 
Waste pilot intervention project 
methodology is outlined. 
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LEARNING 
ABOUT FOOD 
WASTE

W E HAVE LEARNED 

many things since 

Love Food Hate Waste 

was imported into 

Aotearoa in 2016. We know the many 

behaviours that lead to food waste. 

We know the best ways people can 

tackle these behaviours in their own 

homes. We know that food waste is 

difficult to measure.  

Love Food Hate Waste’s research 

from 2018 demonstrated that 

people who had heard of Love Food 

Hate Waste (and presumably tried 

out some of our tips and tools) had 

reduced their food waste by 27%. But 

what we can’t do is reach people who 

don't know they need to reduce their 

food, don’t care about reducing their 

food waste, or simply don’t have the 

space in their brains to think about 

reducing food waste. 

Enter the LFHW Pilot Intervention 

project. Three councils - Wellington, 

Tauranga and Dunedin - put their 

hands up to take part in this very 

much experimental programme. 

Thanks to them, we will soon have 

some insights into: 

• whether households who don’t 

seek out information on how 

to reduce their food waste will 

be motivated to do so if given 

resources to help them do so; 

• which kind of resources 

households find the most useful; 

and 

• whether the mere act of 

separating out food waste leads to 

a reduction in the creation of food 

waste in that household.  

The Pilot Programme 
The initial plan was to do a rubbish 

bin audit in a particular area or street 

of a suburb, then provide half those 

households with resources over 

the next four weeks and provide 

no resources to the other half. We 

sought advice from one of our waste 

audit experts who dissuaded us from 

taking such an approach because a 

food waste audit can only capture 

a moment in time. If you audit the 

rubbish bins in any given week 

different factors will have contributed 

to how much food waste is in them. 

For example, someone may have had 

a party and ended up with lots of food 

waste, someone’s freezer may have 

broken down and so lots of food went 

to waste. Or conversely, someone 

may have been out of town in that 

period so generated less food waste 

than usual or had kids on school 

camp and so on.  

The plan then became: 

1
Recruit 

Recruit participants - the number 

recruited by each council depended 

on the funding they had available to 

provide an incentive in the form of 

vouchers for the participants. It was 

advised that each participant earn 

$25 for each week they participated, 

earning $100 in total at the end of 

the project. The incentive was in 

recognition of the fact that we were 

asking people to add another chore to 

their household admin. 

After almost 40 years providing analytical testing 
services to the agriculture, environmental and food 
sectors, the quality of our testing speaks for itself.  

But it’s the quality of our customer service that 
completes the package, and keeps us at the 
forefront of the industry.
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LOVE FOOD HATE 
WASTE’S RESEARCH 
FROM 2018 
DEMONSTRATED 
THAT PEOPLE 
WHO HAD HEARD 
OF LOVE FOOD 
HATE WASTE (AND 
PRESUMABLY TRIED 
OUT SOME OF OUR 
TIPS AND TOOLS) 
HAD REDUCED THEIR 
FOOD WASTE BY 27%.

2
Divide

Divide participants into intervention 

and control groups. Both groups 

completed the same initial survey 

which asked questions about current 

shopping and food waste behaviour.  

3
Start

Start the project with all participants 

receiving a 7-litre container to collect 

their food scraps in (courtesy of 

Tauranga City Council who had some 

spare and shared them with the other 

councils). Intervention participants 

were also provided with physical 

resources (such as “Eat me first” 

stickers, the LFHW and New World 

meal planners, and a magnetic meal 

planner).  

4
Remind

Both groups were reminded each 

week to submit their food waste 

weights to an online survey. The 

intervention group received 

additional resources online resources 

each week. All resources were 

grouped into the themes of: planning; 

storage; leftovers and most wasted 

foods; and “best by” versus “use by” 

dates and portion sizes.  

At the time of writing this project 

is still in progress. Part two of this 

article will explore the results of 

this pilot intervention project in the 

November edition of revolve. R

Sarah Pritchett, WasteMINZ Sector Projects 
Manager
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