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Waste Transport Driver micro-credentials
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MITO coverage in 2024
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MITO performance in 2024

Customer
satisfaction

96%
Satisfaction 
rate achieved

97%
Would 

recommend 
MITO

96%
Graduates satisfied 
with MITO and their 
training programme 

95%
Graduates likely 
to recommend a 

MITO training 
programme

100%+
Credit achievement

All learners
Māori learners
Pasifika learners
Learners with disability
Learners with low prior achievement

Transition to industry ownership

• All MITO’s industries (and 21 associations) are united: a return to industry 
ownership is desired as soon as possible

• Thank you for your support
• MITO Transition Board in place
• Working towards a return to industry ownership via a one step process on or 

before 1 January 2026
• A Charitable Company structure has been established: MITO Ltd
• Industry associations will hold shares
• Approvals from Te Pūkenga, NZQA, and TEC are being sought
• Lift and shift
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Resource Recovery sector 

KCTL and micro-credential development

• National standard for Waste Transport Drivers
• Replacement for KCTL
• Led by industry
• eLearning (online)
• Practical assessments—assessed by a MITO-approved Workplace Assessor
• https://www.mito.org.nz/get-qualified/our-industries/transport-and-

logistics/waste/
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Waste Transport Driver Operations and Safety 
(micro-credential)

Waste Transport Driver Operations and Safety 
Using a Left-hand Waste Collection Vehicle 
(micro-credential)
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Waste Transport Driver delivery and next steps

• In the workplace
• Utilise downtime or schedule time to do the eLearning
• Workplace Assessor application
• Training fee = $77 + GST/micro
• Enrol some learners through the MITO Employer Portal  or
• https://www.mito.org.nz/get-qualified/our-industries/transport-and-

logistics/waste/ or 
• Phone MITO 0800 88 21 21

Opportunities in 2026

• In 2026, MITO will be an even more agile organisation with a continued
focus on workforce development for the industries it serves.

• The opportunity is there for the Resource Recovery sector to further 
engage in work-based training with MITO. 

• All we need is the demand.
• Implement pathways of formal micro-credentials and qualifications to 

upskill your employees, improve staff retention, increase productivity, and 
develop the next generation of managers and leaders.
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PICK UP 
SOME NEW SKILLS

With MITO’s new Waste Transport Driver micro-credentials.
Now available for enrolment!

To find out more, visit mito.nz/waste
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